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v The echoss manager is a mobile service provided to handle emergency situations such as stamping failure 
and view data.

v When you encounters the situation that the mobile phone of some customers cannot be stamped normally, 
you can use "echoss manager" to provide stamp collection and redemption.

v Please register a store manager email and ID on your web service 
       account first so that you can access echoss manager mobile page.

v Your registered manager can access  echoss manager mobile 
      page through the stamping or ID password to handle 
      emergency situation。

v Your store manager can provide stamp collection and 
      redemption using OTP(One Time Password) generated by 
      echoss manager mobile page.

v Please check later pages for more details.

echoss Manager  One Time Password Introduction1
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1. You can click “+Add stamp” or “Store information” management to modify whole information related to your 
store such as store name, store address, add stamp, delete stamp and etc.

Enter echoss Manager Setting Page2



4

1. Please set your manager ID and email here (1), and click edit button to confirm (2). 
2. Your echoss manager mobile web page will be generated on left-bottom of your main page (next page)

Register echoss Manager account3
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1. Scan echoss Manager QR to access echoss manager mobile page.

Log-in echoss Manager Account4
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2. After you scan and access the echoss Manager, you can log in by stamping on the screen simply (red box) 
3. If you have no stamp around you and want to log in with the account password, you need to activate the account 
password for the first time.

4

stamp

Log-in echoss Manager Account: Log-in by Stamping
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4. After creating an account, you can scan the QR code of echoss manager to enter the administrator login page. 
You can log in by stamping on the screen simply (red box) or account password. If you want to log in with the account 
password for the first time, you need to activate the account password as below.

1) Click the account password login button (red box 1) to enter the login home page
2) Click Reset (red box 2) to enter the password setting page
3) Enter the email address entered when setting up the store account (when operating on the PC side), and click the button 
Confirm, and a prompt page will pop up.

4

stamp

Admin log-in1
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Set-up echoss Manager Account – Log in by ID/PW 
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5. Log in to the email and click the button to create a password setting, and the password can be set.
You can log-in your echoss Manager mobile page by ID/PW too.

Set up a p/w through PC Email 
account

Set-up P/W on 
Mobile page Success

4 Set-up echoss Manager Account – Log in by ID/PW 
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1. When the customer stamp card page cannot be stamped, click the small stamp button (red box 1) in the lower left corner.
2. A 6-digit OTP verification code (red box 3) appears on the customer's mobile phone.
3. Provide the obtained 6-digit number to the store manager, and the store manager enters the verification code on echoss 
manager mobile page to collect stamps.

 

  

 

1

2

5 “Collect Stamp" method on Stamping Failure - Customer phone

3
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1. After logging in echoss Manager mobile by stamping (red box 1), or click the button below to log in with the account password.
2. Click the OPT certification for emergency handling (red box 2)
3. After entering the 6-digit verification code (red box 3) that comes out by clicking the small stamp button in the lower left corner 
of the customer's mobile phone, click Next and enter the number of stamps to be collected.
4. Successfully collect stamps

 

stamp

1
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4

Customer phone
 

5 “Collect Stamp" method on Stamping Failure – Store Manager phone
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1. Click on the three dots (red box 1) in the upper right corner of the stamp card page.
2. On the newly opened page, find the “cancel collection” (red box 2) and click it.
3. After opening the pop-up layer, you can cancel the stamp by stamping on the screen directly. If the stamp cannot be stamped, 
click the icon in the lower left corner (red box 3) 
4. Click the button (red box 4) to get a 6-digit OTP verification code.
5. Provide the obtained 6-digit number to the store manager, and the store manager can enter the verification code on his/her
echoss Manager mobile page to cancel stamp.
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6 “Cancel Stamp" method on Stamping Failure – Store Manager phone
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1. After logging in echoss Manager mobile by stamping (red box 1), or click the button below to log in with the account password.
2. Click the OPT certification for emergency handling (red box 2)
3. After entering the 6-digit verification code (red box 3) that comes out by clicking the small stamp button in the lower left 
corner of the customer's mobile phone, click Next and enter the number of stamps to be canceled.
4. Successfully stamp disappeared.

 

1  
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stamp

 

6 “Cancel Stamp" method on Stamping Failure – Store Manager phone

Customer phone
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1. Click the coupon (red box 1) on the stamp card page.
2. On the pop-up page, click the icon of the small seal in the lower left corner (red box 2).
3. Click the button to get a 6-digit OTP verification code.
4. Provide the obtained 6-digit number to the store manager, and the store manager enters the verification code on his echoss 
manager page to complete the coupon redemption.
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7 “Coupon redemption" method on Stamping Failure – Customer phone
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1. After logging in echoss Manager mobile by stamping (red box 1), or click the button below to log in with the account password.
2. Click the OPT certification for emergency handling (red box 2)
3. After entering the 6-digit verification code (red box 3) that comes out by clicking the small stamp button in the lower left corner 
of the customer's mobile phone, click Next to redeem the coupon.
4. The Coupon successfully redeemed and disappeared.

 

1
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stamp

 

“Coupon redemption" method on Stamping Failure – Store Manager phone7
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Checking Store Stamping Data8

1. You can click Statistics (red box 1) and check event data statistics of your store.


