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echoss Manager One Time Password Introduction

The echoss manager is a mobile service provided to handle emergency situations such as stamping failure
and view data.

When you encounters the situation that the mobile phone of some customers cannot be stamped normally,
you can use "echoss manager" to provide stamp collection and redemption.

Please register a store manager email and ID on your web service
account first so that you can access echoss manager mobile page.
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Your registered manager can access echoss manager mobile R
page through the stamping or ID password to handle
emergency situation, \'.1

Your store manager can provide stamp collection and
redemption using OTP(One Time Password) generated by
echoss manager mobile page.

Please check later pages for more details.




Enter echoss Manager Setting Page

@ Echoss Stamp X & MyPage E CreateStampcard ® CompanyHome B Social Media ®LOGOUT

Brand:Kathy Global A Company:Kathy Global DM What if | can't seal the stamp? Emergency Measures

# 1= Login data {ir=valid store 14+ Apply new
) .

My information
- ID: KathyGlobal KathyGlobal Storel

Store address: Beijing

= iepntack: 15810597110 Expiration date: 2022Y11M23D to 2024Y11M22D

- E-mail: 85621302@qgqg.com

(g - Brandname: KathyGiobal +Add stamp(s) # Store information management

Stamp card Event

- Stamp card Event: 0
- Coupon Marketing: 1
- Roulette Event: 1

- Number of Store(s): 1
Coupon Marketing

Service Instruction ~ [B] Fchoss platform guide

] Stamping guide

@ @ Emergency handling guide

Roulette Event

G

1. You can click “+Add stamp” or “Store information” management to modify whole information related to your
store such as store name, store address, add stamp, delete stamp and etc.



Register echoss Manager account

Edit store

Store Name: KathyGlobal Storel

Store Address:  Befjing

Register store manager

Register stamp(s)

Echoss stamp is registered in the store. KathyGlobal Storel 0 Delete all
(One stamp is registered only in one store, and it is not
duplicated in multiple stores.)

Please set your manager ID and email here (1), and click edit button to confirm (2).
Your echoss manager mobile web page will be generated on left-bottom of your main page (next page)
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Log-in echoss Manager Account

@ Echoss Stamp X

o]

1

My information

o

Stamp card Event

Coupon Marketing

®

Roulette Event

*

LG

Notification

2 MyPage E CreateStampcard R CompanyHome B Social Media ®I.DGOUT
1= Login data | Edit {nr=Valid store 14 Apply new
- ID: KathyGlobal KathyGlobal Storel
’ Store address: Beijing
- Contact: 15010527310 Expiration date: 2022Y11M23D to 2024Y11M22D
- E-mail: 85621302@qqg.com
- Biandiiame: KathyGlobal +Add stamp(s) # Store information management
- Stamp card Event: 0
- Coupon Marketing: 1
- Roulette Event: 1
- Number of Store(s): 1
Service Instruction  [P] Echoss platiorm guide ‘

[P] Stamping guide

Emergency handling guide

echoss Manager

1. Scan echoss Manager QR to access echoss manager mobile page.



Log-in echoss Manager Account: Log-in by Stamping

DeiIE Y ®0a 030N B 1336 @«ils, @08 R0 %R @ 1612 BlR @O Q030N @) 1508

X Echoss Manager X Echoss Manager see X Echoss Manager

powered by @ echoss a Echoss Manager Log oul a Login

|Account ID ‘

12CM China Demo

Password ‘

‘Ji = . » Statistics (] stayloggedin
e

Can't access your account? Reset
' - C 4 —
“ 3 @ Account Management
stamp|

Kathy Global stroe 1

’ Please put you on the screen

Signing in with ID

OTP certification ?

2. After you scan and access the echoss Manager, you can log in by stamping on the screen simply (red box)

3. If you have no stamp around you and want to log in with the account password, you need to activate the account
password for the first time.



n Set-up echoss Manager Account - Log in by ID/PW

DR @08 N0 3N @ 13:36 DBEIlR [ @O QN0 BN @) 15:08 DeIlR @O x R Q30N @B 15:08 [ B ESR Y o) =] RN Q3EN @) 16:07
X Echoss Manager X Echoss Manager X Echoss Manager X Echoss Manager
powered by J.\\f echoss 4 Login %Reset your Password
JAccount ID Enter your ID
1 2CM Chlna DemO Password

el There was sent by Certified mail.
If you e-mail is not registered , please register your e-mail through )
e e Please check your email, and set up the
) The main administrator have to login with registered email, when password.
r N Stay logged in
7\ signing up services.
A 2
Can't access your account?
¥ Confirm

‘ Please put your registered stamp on the screen.

Signing in with ID

4. After creating an account, you can scan the QR code of echoss manager to enter the administrator login page.
You can log in by stamping on the screen simply (red box) or account password. If you want to log in with the account
password for the first time, you need to activate the account password as below.

1) Click the account password login button (red box 1) to enter the login home page

2) Click Reset (red box 2) to enter the password setting page

3) Enter the email address entered when setting up the store account (when operating on the PC side), and click the button
Confirm, and a prompt page will pop up.



Set-up echoss Manager Account - Log in by ID/PW

support
%2 quinajiang
BHEA
A
B 20225123148 (B) 1607 ¢
Hi 4 KB

echoss

This is an authentication email of echoss
Manager service.
Please click the button below to create a
password.

from th
faled o areate a passvord.
Reples sent to this emai cannot be answerec,

Set up a p/w through PC Email

account

[ R AR YN o R Q3@ N B 16:25
X Echoss Manager

Reset Password

Enter the password

Re-enter the password

Set-up P/W on
Mobile page

ArE@A%A0 20® 5 Fhi@

19psnsM 2zorlo3

t9291 nosd esrl bioweesq 1woY
.spsq nipol art o3 Yosd 0D

mitrod

Success

5. Log in to the email and click the button to create a password setting, and the password can be set.

You can log-in your echoss Manager mobile page by ID/PW too.
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“Collect Stamp" method on Stamping Failure - Customer phone

Beds end 05N @) 1612 Bz, @0e 05N E) 1612 [ R Y - 1] R 25 % B 16112

X Kathy Global X Kathy Global X Kathy Global

poneredty #Bgp eCh0SS poneredty /pp eChOSS

re you having probiems wi stamp
Touch the stamp anywhere A havi bl ith st
on your mobile device’s screen. authentication?

”
The alternative certification uses One-time
Passcode (OTP). If your mabile device is not

— recognizing the Echoss Stamp, or if it is a non-

Global Stamp card Template 1 Q supporting device, show this screen to the shop
The alternative certification method is used for

manager.
times like this! If your mobile device is not

re: ognizing the Echoss Stamp, or if it is a non- .
@ Available coupons supporting device, press the button 'Echoss Stamp ‘l .
Klmk o cheie % AE A Lt

< Please show the OTP number to a store employee

415424

Are you having problems with stamp @

authentication?

Stamp card coupon(0)

Echoss Stamp Not working? Click Here

1. When the customer stamp card page cannot be stamped, click the small stamp button (red box 1) in the lower left corner.
2. A 6-digit OTP verification code (red box 3) appears on the customer's mobile phone.

3. Provide the obtained 6-digit number to the store manager, and the store manager enters the verification code on echoss
manager mobile page to collect stamps.



n “Collect Stamp" method on Stamping Failure — Store Manager phone

@eal= ] ena R 05 R (81 16112 @eal= ) @oa R 05 R (81 16112 @eal= L ena R 05 R (81 16113 @eal=iena R 05 R (81 16113

X Echoss Manager K X Echoss Manager (Lo X Echoss Manager (Lo X Kathy Global

e T &9‘ echoss ﬁ Echoss Manager

Kathy Global

M

customer's page. Global Stamp card Template 1

imber generated on

Kathy Global stroe 1 35 —

Statistics Enter the OTP number 4

) €&
&

@ Account Management

R Available coupons

Stamp card coupon(0)

2

OTP certification kd 9

1. After logging in echoss Manager mobile by stamping (red box 1), or click the button below to log in with the account password.
2. Click the OPT certification for emergency handling (red box 2)

3. After entering the 6-digit verification code (red box 3) that comes out by clicking the small stamp button in the lower left corner
of the customer's mobile phone, click Next and enter the number of stamps to be collected.

4. Successfully collect stamps

Signing in with ID

Customer phone
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“Cancel Stamp" method on Stamping Failure — Store Manager phone

[~ R Rl Y = [ ] R 6 R @D 1613 BYIlE T e0a 0o R E 1613 p“dE N @0a R 6 R @D 1614 BYls) @0 RN E 1614 avils ) @®0a Qe R E 1614
X Kathy Global X Kathy Global eis X Kathy Global X Kathy Global eis X Kathy Global
1 l]"m { tamp collection record Coupon record powered by &?, echoss e &? echass
—

Touch the stamp anywhere
on your mobile device’s screen.

”

=S

Global Stamp card Template 1

Are you having problems with stamp
authentication?

ime

not

a non-
supporting device, show this screen to the shop

At the store"wangjingdian"Stamping 2 To cancal stams collection

please stamp on it. 327532

At the store"wangjingdian"Stamping

E‘m‘
Are you having problems with stamp

authentication?
ﬁ The alternative certification method is used for

times like this! If your mobile device is not
recognizing the Echoss Stamp, or if it is a non-

@ Available coupons supporting device, press the button ‘Echoss Stamp
Not working? Click Here'

0

01:58

Please show the OTP number to a store employee.

yi

Echoss Stamp Not working? Click Here

1. Click on the three dots (red box 1) in the upper right corner of the stamp card page.

2. On the newly opened page, find the “cancel collection” (red box 2) and click it.

3. After opening the pop-up layer, you can cancel the stamp by stamping on the screen directly. If the stamp cannot be stamped,
click the icon in the lower left corner (red box 3)

4. Click the button (red box 4) to get a 6-digit OTP verification code.

5. Provide the obtained 6-digit number to the store manager, and the store manager can enter the verification code on his/her
echoss Manager mobile page to cancel stamp.
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n “Cancel Stamp" method on Stamping Failure — Store Manager phone

[ R ol 1. 1 ] R0 o R @) 16012 DYUE . @08 R ¥ o5 0 (@) 18112 DYIE @08 R ¥ o 0 (@) 16113 DU o008 R ¥ o 0 (@) 14112

Kathy Global

X Echoss Manager X Echoss Manager see X Echoss Manager see X

powered by @ echoss ﬁ Echoss Manager

Kathy Global

Kathy Global stroe 1
3nter1“ OTP number generated on

customer's page. Global Stamp card Template 1

Statistics Enter the OTP number 4

@ Account Management

=]

R Available coupons

Stamp card coupon(0)

2

QTP certification ?

1. After logging in echoss Manager mobile by stamping (red box 1), or click the button below to log in with the account password.

2. Click the OPT certification for emergency handling (red box 2)
3. After entering the 6-digit verification code (red box 3) that comes out by clicking the small stamp button in the lower left

corner of the customer's mobile phone, click Next and enter the number of stamps to be canceled.
4. Successfully stamp disappeared.

Signing in with ID g
Customer phone
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"Coupon redemption” method on Stamping Failure — Customer phone

@ il=e0a R0k R @) 1615 @a= . @08 R N B8 1615 @ il= g @0a R0k R @) 1615 DU e0a R N B8 1615

Y

X Kathy Global X Kathy Global X Kathy Global X Kathy Global

powered by #Ryp BCNOSS poveredty #Rgp €CHOSS

_— J—

Touch the stamp anywhere
on your mobile device’s screen.

A A !
Global Stamp card Template 1 S
~ .7

e Happy

Are you having problems with stamp
authentication?

The alternative certification uses One-time
Passcode (OTP). If your mobile device is not
recognizing the Echoss Stamp, or if it is a non-
supporting device, show this screen to the shop
manager.

\

212407

% - .
w Coupon

s, 3",4 &
’/ 7 P ".-3

Coupon for 5th stamp

Are you having problems with stamp e
authentication? Q
The alternative certification method is used for
times like this! If your mobile device is not
recognizing the Echoss Stamp, or if it is a non-
supporting device, press the button 'Echoss Stamp
Not workina? Click Here'

@ Available coupons

01:59

Please show the OTP number to a store employee.

global template 1 coupon 1

global template 1 coupon 1 desc Echoss Stamp Not working? Click Here

»  Coupon for Sth stamp

3 y global template 1 coupon 1

1. Click the coupon (red box 1) on the stamp card page.

2. On the pop-up page, click the icon of the small seal in the lower left corner (red box 2).

3. Click the button to get a 6-digit OTP verification code.

4. Provide the obtained 6-digit number to the store manager, and the store manager enters the verification code on his echoss
manager page to complete the coupon redemption.
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“Coupon redemption” method on Stamping Failure — Store Manager phone

@“dR o0 R % @) 16112 @R, @0 R % @) 1612 - R R 1 - -] R0 B R @D 1613 acilzl’enad R R @) 16:48

X Echoss Manager e X Echoss Manager see X Echoss Manager X Kathy Global e2e

powered by f\\? echoss "‘ Echoss Manager M

—
.
Kathy Global
Kathy Global stroe 1 A
Enter the OTP number generated on
customer's page. Global Stamp card Template 1

Enter the OTP number

Statistics

@ Account Management

@ Available coupons

Stamp card coupen(0) Other coupon (1

2

Signing in with ID
OTP certification ?

1. After logging in echoss Manager mobile by stamping (red box 1), or click the button below to log in with the account password.

2. Click the OPT certification for emergency handling (red box 2)
3. After entering the 6-digit verification code (red box 3) that comes out by clicking the small stamp button in the lower left corner

of the customer's mobile phone, click Next to redeem the coupon.
4. The Coupon successfully redeemed and disappeared.
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Checking Store Stamping Data

155259 € & @ U352 16% ©

X Echoss Manager

n Echoss Manager

test store

Log out

Statistics

@ Account Management

1. You can click Statistics (red box 1) and check event data statistics of your store.

155305 @ @ @ U532 16% ®

X Echoss Manager

Select the function
2 to see the statistics.

Stamp Roulette >

Stamp Card >

Cancel

15:5426 © %

® L2 16% ©

X Echoss Manager

Statistics

STAP CUSTOMER COPON
CHECK OUT THE DAILY STATISTICS
OF THE ECHOSS SERVICE.
TODAY

YESTERDAY
STAMPS 0
1
o)
CUSTOMERS U
COUPONS 0 /0
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